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Visitation Guidelines
Patients have the right to designate any visitors, including a spouse, domestic partner, a same-sex domestic partner, another family member or a friend. Richmond University Medical Center does not restrict, limit or otherwise deny visitation privileges based on race, color, national origin, religion, gender identity, sexual orientation or disability. All visitors designated by the patient or support person where appropriate shall enjoy visitation privileges that are no more restrictive than those that immediate family members would enjoy. 

Visiting hours or the number of visitors may be restricted depending Justified Clinical Restrictions. Justified Clinical Restrictions and lists permissible reasons, including court orders, threatening or disruptive conduct, infection risks, outbreaks, treatment protocols, privacy, rest, shared-room considerations, and clinical interventions.

Visitors are encouraged to inquire about area specific visitation standards. 
· Neonatal Intensive Care Units: Two parents or guardians at any time.
· Pediatrics: Two parents or clearly designated support persons may remain with the child at all times, and one parent or clearly designated support person may stay overnight.
· Inpatient Child Psychiatry: Contact unit for time, one parent/guardian per day. 
· Labor & Delivery: Up to two support persons, including a doula, with one designated as the Primary Coach. Up to two may be present during vaginal delivery. During a cesarean section, epidural administration, or another invasive procedure, visitation is limited to the Primary Coach. Additional support persons may be asked to leave during an emergency.
· Maternity: No more than two people at bedside, with an exception possible for private rooms. Siblings may visit during visiting hours.
· Patients with Intellectual and/or Developmental Disabilities, Cognitive Impairments, Dementia: Two support people may remain through their hospitalization. 
· Outpatients Clinics, Pre-Natal Clinic: Up to two visitors or escorts in the designated waiting area.
· Ambulatory Surgery & Same Day Surgery:  Up to two visitors or escorts. 
· Emergency Department: Visitation may not be denied without a legitimate medical, unit-activity, safety, or privacy reason, as determined by the physician and/or charge nurse.
· Intensive Care Unit: Two persons may visit during visiting hours. 
· Medical Surgical Units: Up to two visitors, subject to space, roommate privacy, and patient-nurse collaboration.
· Adult Psychiatric Unit: One person during visiting hours 2:00pm to 3:00pm and 7:00pm to 8:00pm.

Visitation Hours
Visitation is allowed 24 hours per day, subject to justified clinical restrictions and the after-hours approval process. The preferred visiting time where visitors will have increased access to the clinical team is as follows: 
Medical/Surgical/Pediatrics: 12:00pm-8:00pm 
Critical Care: 12:00pm to 8:00pm
Mother/Baby: 12:00pm to 8:00pm
Behavioral Health:  2:00pm to 3:00pm and 7:00pm to 8:00pm
After-Hours and Overnight Visitation: 8:00 p.m. to 8:00 a.m.

Minor Visitors
All minors under 18 must generally be accompanied by an adult, subject to specific clinical exceptions such as family planning. Minors are permitted on medical-surgical units except the NICU but must be free of communicable illness. In Mother-Baby areas, only minors who are the mother’s children may visit.

Visitor Identification
The Information Desk issues a time-sensitive visitor badge containing a photo. Visitors must wear the pass during their time in the area.

Process
· On entrance to the hospital, the visitor is to check in at the information desk. 
· The visitor will provide photo ID and inform the receptionist whom they will be visiting. 
· A sticker will be issued and is to be affixed to their shirt in full visibility. 
· Children/siblings may accompany parents for OB/prenatal appointments. 
· Visitors are to limit waiting in the hospital common areas.

Key Points
· Visitors may be asked to step out briefly so staff can provide care to the patient or roommate.
· Security may ask a visitor to leave if the visitor is disruptive, interferes with care, or threatens staff safety.
· Special consideration is made for end-of-life patients, with referral to the ADN and/or Patient Relations.
· The patient has the right to withdraw or deny visitation consent at any time to anyone.
· [bookmark: _GoBack]All visitors should be free from recent exposure to communicable diseases and without fever or visible signs of illness. During periods of communicable disease outbreaks, visitation may be restricted according to CDC isolation guidelines.
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