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Values

LGBTQ+ 
Your Health. 
Your Voice. 
Your Care.

At Richmond University Medical Center,
we are proud to provide a welcoming,
safe, and affirming environment for
LGBTQ+ patients. 

We are thrilled that we have been
awarded Builder Recognition from the
Healthcare Equality Index (HEI) in 2024. 

This recognition reflects our ongoing
commitment to providing high-quality,
inclusive care for all individuals, including
LGBTQIA+ patients, members, and the
communities we serve. 

We are dedicated to continually
improving our practices to ensure that
everyone receives the respect, dignity,
and quality of care they deserve. We are
proud of this achievement and will
continue to work diligently to enhance
our services and support for the LGBTQ+
community.

355 Bard Avenue 
Staten Island, NY 10310

(844)934-2273

tel://+18449342273


OUR SERVICES

We also collaborate with the Pride Center of
Staten Island in community outreach events and
educational initiatives for our healthcare
professionals. This partnership underscores our
commitment to providing inclusive care for
LGBTQ+ individuals. 

Through this collaboration, we aim to raise
awareness, promote acceptance, and enhance
our cultural competency in serving the LGBTQ+
community. We believe that education and
community engagement are key to fostering a
welcoming and supportive environment for all.

Pride Center of Staten Island

RUMC Policy Statements

Diversity and Inclusion: Richmond University Medical
Center prohibits discrimination based on race, ethnicity,
color, religion, sex, age, culture, language,
socioeconomic status, genetic information, physical or
mental disability, national origin, ancestry, sexual
orientation, gender identity/expression, marital status,
veteran and/or military discharge status, citizenship
status, and /or any other protected status.

Non-Discrimination: Richmond University Medical
Center prohibits discrimination based on race, ethnicity,
color, religion, sex, age, culture, language,
socioeconomic status, genetic information, physical or
mental disability, national origin, ancestry, sexual
orientation, gender identity/expression, marital status,
veteran and/or military discharge status, citizenship
status, and/or any other protected status.

Visitation Policy: Patients have the right to designate
any visitors, including a spouse, domestic partner, a
same-sex domestic partner, another family member or a
friend. Richmond University Medical Center does not
restrict, limit or otherwise deny visitation privileges
based on race, color, national origin, religion, gender
identity, sexual orientation or disability. All visitors
designated by the patient or support person where
appropriate shall enjoy visitation privileges that are no
more restrictive than those that immediate family
members would enjoy. Patients may withdraw or deny
consent to visitation to anyone at any time. Visitation
hours may vary.

Employment Non-Discrimination:  Richmond
University Medical Center is committed to equality of
opportunity in all aspects of employment and provides
full and equal employment opportunities to all
employees and potential employees without regard to
race, color, national origin, religion, gender identity, sex,
sexual orientation, pregnancy, childbirth and related
medical conditions and needs including lactation
accommodations, physical or mental disability, age,
immigration or citizenship status, veteran or active
military status, genetic information, or any other legally
protected status.

Located at 800 Castleton Avenue, Staten Island,
NY 10310, the HIV Clinic operates every
Wednesday from 8:00 AM to 12:00 PM. It offers
comprehensive care management services for
individuals living with HIV/STI. We also offer HIV
prevention with PrEP.

To learn more or to schedule an appointment,
please call 718-818-1094, Monday to Friday from
8am to 4 pm.

HIV Clinic 

www.rumcsi.org/HealthEquity/

Ambulatory Infusion Center
Anesthesia
Bariatric / Weight Loss Surgery
Behavioral Health
Cardiovascular
Clinical Research
Comprehensive Breast and Imaging Center
Ear, Nose and Throat
Endocrinology
Oncology (cancer)
Ophthalmology
Orthopedics
Palliative Care
Pathology Lab Services
Pediatrics
Primary Care
Radiology
Rehabilitation
Sleep Disorder
Stroke Care
Surgery
Urology
Wound Care
Emergency Services

https://www.rumcsi.org/services/ambulatory-infusion-center/
https://www.rumcsi.org/services/anesthesia/
https://www.rumcsi.org/services/bariatric-weight-loss-surgery/
https://www.rumcsi.org/services/behavioral-health/
https://www.rumcsi.org/services/cardiovascular/
https://www.rumcsi.org/services/clinical-research/
https://www.rumcsi.org/services/breast-and-womens-health/
https://www.rumcsi.org/services/ear-nose-and-throat/
https://www.rumcsi.org/services/endocrinology/
https://www.rumcsi.org/services/oncology/
https://www.rumcsi.org/services/ophthalmology/
https://www.rumcsi.org/services/orthopedics/
https://www.rumcsi.org/services/palliative-care/
https://www.rumcsi.org/services/pathology-lab-services/
https://www.rumcsi.org/services/pediatrics/
https://www.rumcsi.org/services/primary-care/
https://www.rumcsi.org/services/radiology/
https://www.rumcsi.org/services/rehabilitation/
https://www.rumcsi.org/services/sleep-disorder/
https://www.rumcsi.org/services/stroke-care/
https://www.rumcsi.org/services/surgery/
https://www.rumcsi.org/services/urology/
https://www.rumcsi.org/services/wound-care/
https://www.rumcsi.org/services/emergency-services/

